Financial Policy
Because chiropractic care does not fit the traditional medical care model (diagnosis of symptomology),
this office DOES NOT accept any insurance plans as payment. No health insurance, Medicare/Medicaid,
accident insurance, personal injury, or worker’s compensation paperwork will be completed or billed through
this office. Tru Form Chiropractic does not provide superbills and will not fill out any type of paperwork for
insurance reimbursement. The fee system set in place is aimed to provide life-long chiropractic care for
patients of all ages. This office will accept payment in the form of cash, check, and credit/debit card due at the
time of service. The patient is responsible for payment in its entirety at the time the service is rendered.
The adjustment packages and memberships WILL NOT be applied to past visits. They take effect on the
date purchased and apply toward future visits. In the event of a refund or cancellation, no payment will be
issued for dates of service that have already transpired. If the patient in question wishes for the remainder of
an adjustment package or membership type payment to be refunded, Tru Form Chiropractic requires at least
72 hours notice so that funds can be made available.
The adjustment packages’ percent discount ONLY applies when paying upfront and utilizing ALL the
adjustments in the selected package. In the event of a refund/cancellation, any transpired visits will be
deducted from the package price AT FULL PRICE. This may result in the amount due to be returned to the
patient equating to $0 even if not all visits within the package were used. No additional fees will be collected
by Tru Form Chiropractic if upon refund, a patient has a negative balance utilizing this method.
The membership plans are valid for 1 month from the date of purchase. You must be an “active”
patient (seen within the year) to be enrolled on a membership plan. This applies to ALL members on the plan.
ONLY in the event of death or serious injury will a refund be considered for those utilizing the monthly
membership. Any transpired visits will be deducted from the membership price AT FULL PRICE. This may result
in the amount due to be returned to the patient equating to $0 even if the membership hasn’t expired. No
additional fees will be collected by Tru Form Chiropractic if upon refund, a patient has a negative balance
utilizing this method.
Any personal checks with insufficient funds require a new payment method and the responsible party
will be charged a $25 fee. Tru Form Chiropractic reserves the right to decline personal checks as payment from
parties that have a history of returned checks or insufficient funds.

I _______________________________________ (print name clearly) have read the above. I understand Tru
Form Chiropractic’s Financial Policy and choose to undergo chiropractic care in this office on this basis.

Signature____________________________________

Date____________________

